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MazikCare COVID-19 Symptom Checker Chatbot
A simple, secure screening tool for healthcare websites that quickly 
connects users to the right level of care – and peace of mind

About Mazik Global Inc.

We’re responding innovation-first to 
the impacts of COVID-19 on healthcare 
organizations and communities. We’re 
working with our partners at 
Microsoft to unburden the health 
system and give communities peace of 
mind through better technology.

Our COVID-19 tech solutions improve 
case reporting to public health 
agencies, patient triage capabilities, 
and tracking of the virus’s spread via 
real-time data. They can be used 
individually or in any combination. 
Learn more:  www.mazikglobal.com

• Users can anonymously submit 
their symptoms, encouraging 
more community self-reporting

• Symptom-collection data helps 
track virus hotspots, helping  
providers prepare resources

• Integrates with EMRs and other 
MazikCare apps for a more end-
to-end COVID-19 solution

Accurate, swift data for providers & public health reporting

• Users who connect an email address 
to their screening receive an email 
summary and a unique QR code, 
giving them the option to continue 
logging their symptoms over time 

• Users know quickly whether it’s better 
to self-isolate or if their symptoms 
require medical attention

• Easy to share results with a provider

Peace-of-mind self assessments for the community

• Reduces unnecessary visits to clinics 
and ERs, minimizing transmission risk 
and helping flatten the curve 

• Quickly ID’s the right candidates for 
testing, helping ensure tests are 
available for those who really need it

Improves triage speeds, reduces burdens on healthcare system

Connect with our 
healthcare response team

Patricia Becker
Chief Strategy Officer - CSO
Pat.becker@mazikglobal.com

Suresh Krishnan
Chief Technology Officer - CTO
Suresh.Krishnan@mazikglobal.com

Our team is dedicated to creating and 
implementing IT and data solutions in 
the best interests of the healthcare 
community so our clients and their 
patients can thrive during this uncertain 
time. Our leadership team includes long-
time CIOs, health informatics leaders, and 
leading industry experts including:

Try It Now

• Centralized, real-time public health tracking on virus’s spread
• Pinpoints growing virus hotspots by tracking symptoms, not just cases
• Users quickly know if their next step is treatment or isolation
• Integrates with existing electronic medical records �EMRs�
• Users participate anonymously or track symptoms progressively

http://www.mazikglobal.com/

